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TRUMPF Service App
Digital service touch point: anytime and anywhere
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Submitting service messages quickly and easily any time.
Service App, the basis for the next generation of service (Technical 

Guides, Object Recognition and more).
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MyTRUMPF – Service App Benefits
Convenient, transparent, efficient
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Customer benefits

Transparent
Information about the service cases are available to all app 
users within a company.

Fast
Save time traditionally spent on the phone or email to register 
a case.

Flexible
Place service requests 24/7. Overnight calls are processed the 
following morning.

Simple
The intuitive navigation makes the operation of the app easy.

Technical customer service benefits

Relieving
Save time for customer service to handle topics with higher 
counseling need

Efficient
65-70% of all cases have at least one image appended.
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Find MyTRUMPF Registration Page
Website or mobile app
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trumpf.com TRUMPF Service App
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Register for MyTRUMPF (1/2)
Create a user account and set your password
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Register for MyTRUMPF (2/2)
Requesting a customer assignment
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After submitting the account assignment form, your 
request will be processed by a TRUMPF employee.



Language Configuration (1/2)
Default behavior: identity management
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The Service App interface language is the same 
language you select in the identity management 
platform: account.trumpf.com 

https://account.trumpf.com/


Language Configuration (2/2)
Overriding behavior: Service App language selection
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If you select a language* in the Service App, the language 
selection in identity management is overridden.

*Current availability and languages (as of :
- Canada:

English, French

- Switzerland:
German, English, French, Italian

- Mexico:
English, Spanish

- INT:
English, Bulgarian, Danish, Dutch, French, German, 
Indonesian, Japanese, Portuguese (Brazil), Portuguese, 
Romanian, Slovakian, Spanish, Taiwanese, Thai, Turkish, 
Vietnamese

In the future, all languages will be available for all markets.



Case Creation
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Now the in-house 
technician can take the 
case and contact you
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Technical Guides
Self-help on case creation
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Create case Click Show

A Technical Guide is a 
step-by-step solution 
for an error number 
which you can safely 
solve by yourself*

*Depending on your market, a service agreement may be required
to receive on case creation

Global Service Center



Case processing
Notification examples: Case taken, Message from TRUMPF
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Case taken (at TRUMPF) Message from TRUMPF (in-house technician)
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Object Recognition
Finding the spare part material number
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Over 25,000 spare parts 
are compatible with 
object recognition
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Mission Tracking
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Mission scheduled

Mission released

Mission completedMission created
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View Mission Report
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You can see the signed 
activity report 
generated from the 
service technician

Global Service Center



Request to Reopen Case
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Case is closed Send requestSelect request
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