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One step Ahead. 
 





 

 

 

One step Ahead. 
High availability, advanced services, investment 
protection – those and more offer the contract STOPA 
Service PLUS – a assistence package comprehensive 
and flexible, including telephone and remote diagnosis 
for your system. 

STOPA Service PLUS – BASIC 

The contract with extra benefits immediately avaiable 
for greater avaiability of your plant.  

STOPA Service PLUS – CLASSIC 

Preventive maintenance at regular intevals, plus all 
benefits of a BASIC contract. 

On site maintenance includ ing UVV test  

Annual maintenance at fixed price and control about 
functionality of your STOPA system with technical  
enhancement including UVV test following § 26 BGV 
D6  standard.    





 

 

BASIC 
The basic service for your system. Whit the contract 
STOPA Service Plus – BASIC, extra benefits are 
immediately avaiable for high avaiability of your 
automatic storage system. 

Remote diagnosis via Modem (Teleservice):  
Our specialists can connect directly to your system to solve problems and 
to test functionality. The modem support and remote diagnosis are 
included as a flat rate in your contract.   

Extended avaiability:  
Our service personal can be reached an telephon out of normal working 
hours: 

From Monday to Friday   from 7:00am to 8:00pm  

Saturday                          from 8:00am to 2:00pm (Excluding holidays) 

Discounted rate per work hour:  
When we are repairing your system you will pay special reduced rate as 
contractor.   

10% discount on spare parts:  
On spare parts needed for repair a special discont of 10% will be applied 
on invoices bigger as 500 EUR. 

Contents  
Take the advantage of service contract STOPA Service 
PLUS – BASIC and start immediately to save money on 
repair and spare parts costs. Ensuring to your company 
telephone support and remote diagnosis with no 
additional costs. 



 

 

 

 

 





 

 

 

 

 

 

The service contract STOPA Service PLUS – CLASSIC 
add benefits and costs saving to the BASIC version. The 
annual maintenace is included with this contract as well 
as the complete test of your system following the § 26 
BGV D6 standard procedure. 

CLASSIC 

This offer include one on site maintenance done by our specialized 
personel. To the end of control you will receive a list of all test including 
adjustment of sensors and mechanics.  

To the end of maintenance will be applied a sticker that convalidate the 
annual maintenance. Talking directly with specialist give you the exact 
state of your storage and you got quick on the draw answers.  

Annual monitoring the safety of the plant and for the regulation to prevent 
accidents on work site. 

The maintenance contract STOPA Service PLUS – 
CLASSIC offer a complete solution to mantain your 
storage system efficient and to control costs of service 
and repair. At same time you have a warranty of a better 
early research of possible failures. 

UVV Test folliwing § 26 BGV D6 standard  

Services  
All services included within maintenance contract STOPA Service PLUS – 
BASIC, plus one annual service maintenance included and security test 
for the complete system. 

Preventive Maintenance at reg ular intervals.  

Direct connection with the producer  
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UVV Test  
Following german directive BGV D6 §26 is made the 
annual review of lifting device and controll systems. This 
examination indicates whether your plant, at the time of 
the test, is in the optimum state to work safely. 

The visual and functional tests include:  
- Test of devices of all system complying DIN standard. 

 
- Test of components status and of motors and mechanism for wear 

damage and corrosion or other modifications. 
 

- Test to verify security elements and motor brakes. 
 

- Functional test with maximum load capacity of the drives and 
brakes. 

 
- Verification of warning signals and security panels. 

 
- Writing documentatio about tests results and status of plant.   

 
- Verification that present condition is reflecting the initial setup 

condition. 
 

- Decision on wheter to conduct further inspections other repairs. 
 

- Application of manufaturer sticker´s bearing the date for the next 
inspection. 

 
- Final talk with plant managers and operators about the results of 

inspection. 
 
 



 

 

 

 

One step Ahead – specially developed for your plant – whaever it be BASIC version or more complete 
CLASSIC version, with contract to STOPA Service PLUS keep you of the safe site of things. 

BASIC:  CLASSIC: 
- Remote diagnosis via 

Modem  (Teleservice) 
       
- Extended avaiability 

 
- Reduced service rates 

 
- 10% discount on spare 

parts 

- Periodic Mantenance  
 

- Direct contact with manufacturer 
 

- Flat rate for one maintenance      
including travel and 
accomodation. 

 
- Fat and special fluid for  

maintenance are included in to   
- flat rate. 

 
- Small fixes up to one work   
- hour are included with service  
- maintenance. 

 
- Application of manufaturer  
- sticker bearing the date for the 
- next inspection. 

 
- Final talk with storage operators  
- of the plant.. 

 
- UVV § 26 BGV D6 examination 

 
 

- Remote diagnosis via 
Modem (Teleservice) 

       
- Extended avaiability 

 
- Reduced service rates 

 
- 10% discount on spare 

parts 

 

( Stopa services are avaiable without contract too, the costs are calculated following present hourly rates, travel and accomodation.) 

Avaibility of technical services at +49 7841 704  1 23 or 125     e -Mail: service@stopa.com  

From Monday to Friday   from  8:00am to 5:00pm (excluding holidays)  

Avaiability for customers with service contract  BA SIC or CLASSIC:  

From Monday to Friday   from  7:00am to 8:00pm  
Saturday                          from  8:00am to 2:00pm  (excluding holidays) 

Anlagenbau GmbH & Co KG 
Industriestraße 12 
D-77855 Achern-Gamshurst 
Telephon: +49 (0) 7841 704-0 
Fax: +49 (0) 7841 704-196 
WEB: www.stopa.com 
e-mail: info@stopa.com  

Service contracts at a glance:  


